TOYOTA

NMPABU/IA OKA3AHUA YCNvT NO NPOrPAMME «MMOMOLLLb HA 1OPOTE~» ANS
ABTOMOBM/NEW TOMOTA

VBaxkaeMbl KnueHrT,

Bbnarogapum Bac 3a Bei6op aBToM06MNS Mapku TonoTa.

MbI nOHWMaeM HaCKONbKO BaXHa MOBUNBHOCTb M ONepaTUBHAs NOMOLLb NPU BOSHUKHOBEHWW BHELITATHOM
CMTYaLMK Ha Aopore, N03TOMY paabl npeanoxuts Bam lMporpammy «lomouwb Ha gopore».

B nto6oe BpeMs cyTok BaM goctaTouyHo N03BOHWUTL N0 TenedoHy KOHTAKT-LeHTpa ToroTa «[loMolwb Ha aopore» 8-
800-505-16-78 (3BoHOK B Poccuu 6ecnnatHbin) nnu 8-820-007-30-120 (3B0HOK B Pecnybnunke benapycb
6eCcnnaTHbIN) U HALLKW CNeLManucTbl OKaXKyT Bam noMoLub B KpaTyanlune CPOKH.

lMpy 3BOHKe B KOHTAKT-LeHTpa ToroTa «loMoLb Ha Aopore» 6yAbTe FOTOBbI COO6WMTL Balue MMs, KOHTaKTHbIV
Homep TenedoHa, VIN HoMep cBoero aBToMo6mns, Bawe MectononoxeHune 1 xapaktep nonoMku. He 3abyabte
JOMONMHUTENBHO YBEOMUTb CMELMANMCTa KOHTAKT-LLeHTPa 0 NPUCYTCTBUM B aBTOMOGHME AeTEW, MOXUNbIX NIOAEH,
JOMALUHWX XXUBOTHbIX.

Tenepb Bawa ToroTa okpyxeHa 3a60ToM B pexxuMe 24 yaca, 7 AHew B Hegento, 365 gHeri B roay!

1. OCHOBHBbBIE MOJIOXEHHUA.

1.1. Hacrosiwme MpaBmna okasaHus Yenyr cogepxat onvcanue Mporpammel «[lomouwb Ha gopore» ans
aBTOMO6MNEN Mapku ToMoTa M yCI0BUS OKa3aHUA YCyr B paMKax AaHHOW MporpaMMel.

1.2. KomnaHus MMeeT NpaBo B OAHOCTOPOHHEM NOPSAKE BHOCUTb M3MeHeHHUa B HacTosiwme lNpasuna.
AkTtyanbHasi Bepcus MpaBun HaxoauTcs no agpecy http://toyota.ru

2. OCHOBHbIE MOHATHUA U ONPEAENEHHUS.

2.1. KnueHT—-peecnocobHoe GpU3nyeckoe Unv pruanMdyecKkoe n1uo, Co6CTBEHHUK ABTOMOBUNISA UK NULIO,
MMetoLLee NPaBo NOMNb30BaHUS UK pacnopsi)xeHns ABTOMO6MNEM HA 3aKOHHOM OCHOBAHHWMH.

2.2. ABTOMO6MAL — TPAHCMOPTHOE CPEACTBO MAapku TOMOTA, UMNOPTUPOBAHHOE (BBE3EHHOE) HA TEPPUTOPHIO
Poccuiickon ®epepaunm unm Pecny6nuku benapyce OO0 «ToroTa MoTop» UK M3rOTOBNEHHOE Ha
TeppuTtopuu Poccurickon Peaepauum.

2.3. KoMnaHusi—061ecTBO C 0OrpaHUYeHHOM 0TBETCTBEHHOCTbIO «ToroTa MoTop» (OIPH 1027739386400 ot
15/10/2002).

2.4. [unep TonoTa - YnonHoMoueHHbIW [lunep ToroTa, unu YnonHoMoueHHbIn MNapTHep TonoTa, — topuanyeckoe
nunuo, c KotopbiM KoMnaHus 3aknouunna cootseTcTByowni florosop YnonHoMoueHHoro lunepa ToroTa,
nnu lorosop YnonHoMoueHHoro MapTHepa ToroTa 0 peanu3aumun U 06Cny>XxMBaHWM aBTOMO6UNEN MapKn
TornoTa, ynonHOMOYEHHOE OCYLEeCTBAATh AeSTeNbHOCTb MO CEPBUCHOMY U FaPaHTUMHOMY 06CTY)KUBAHUIO Ha
YCNI0BUSIX 3aKMHOYEHHOT0 A0roBOpa.

2.5. [MaptHep KoMnaHuu —opraHu3aums, B3aumMoaencTeyiowas ¢ Komnanven B paMkax A0roBOPHbIX OTHOLIEHHH,
cylecTByowMx Mexay KoMnanven u opraHusaumen, c uenbio okasaHua Knuentam yenyr no lporpamMme
«lNomoub Ha gopore».

2.6. KoHTtakT-ueHTp ToWoTa «[1oMoLb Ha Jopore» —KpPYrnoCcyToUHbIK LeHTp TenedOHHOM noaaepxku KnmeHToB
KoMnaHuu, ocywiecTBAsiOWMI perucTpaumio 06palleH1i U KOOPAMHALMIO OKa3aHusl moMowmM KnneHTam.
Tene¢doHbl KOHTAKT-LeHTpa - 8-800-505-16-78 (3BoOHOK B Poccmun 6ecnnaTHbIi), 8-820-007-30-120
(3BoHOK B Pecny6nuke benapycb 6ecnnatHbli).
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TOYOTA

[porpamma «[loMowb Ha Aopore» —NporpaMMa NoOMOLLM Ha Aoporax KoMnaHuv no npeaocTaBneHuio
KnueHnTy ycnyr, oka3sbiBaeMbix lMapTHepoM KoMnaHuu, B nopsiake, 06beMe U Ha yCnoBu1sX, onpeaenéHHbIX
HacToswmMMu MpaBunamu, npu obpaleHnn KnneHta B KoHTakT-ueHTp ToroTa «[loMolb Ha gopore».

Akuent - o6pauieHre KnneHTa B KoHTakT-UeHTp TonoTa «loMolwb Ha gopore» no TenedoHy Ansd nonyyeHus
ycnyr B paMkax [porpaMmel «[loMolb Ha fopore», 03Havatowee NoaHoe Cornacue C HacTOALUMM
MNpaBunamu.

[MonoMka — BO3HMKILAs HENOCpeaCTBEHHO nepef o6paiieHreM KnveHTa B KoHTakT-LeHTp ToroTa «loMoub
Ha gopore» 3a nony4yeHueM ycnyr no NMporpaMme nonomka M/mMnu cuTyaLms, npu KOTOpoW AanbHellwee
camocTosATenbHoe nepeasuxeHne ABToMo6uMna KnneHTa HeBO3MOXHO MM He6e30NacHo.

ABTOMO6KMNbHAA JOPOra — NOHATHE, ONpeAeneHHoe B cTaTbe 3 pefepanbHOro 3akoHa Poccrickom
®epepaunn N2 257-d3 u ctaTtbe 1 3akoHa Pecnybnvku benapycb Ne3434-XII.

MKA/J - MockoBckasi KonbLeBast aBTOMO6U/bHas gopora (Ha Tepputopun Poccurickon ®epepaunm).

KAJ - konbLeBas aBTOMO6UNbHas Aopora BoKpyr ropoaa CaHkt-Metepbypra (Ha Tepputopun Poccuiickon
®epepaunn).

Marucrtpanb M9 — MuHckas KonbLeBas aBToOMo6WbHag gopora (Ha Tepputopun Pecnybnvku benapyco).

T0 - nepuoanyeckoe TexHnh4eckoe OﬁCﬂy)KMBaHI/Ie ABTOMO6MNSA MO npowecTtBuH onpeaeneHHoro Cpoka
3Kcnnyatauuu ABTOMOGMUNS, peKkoMeHAOBaHHOE U3rotToBuTeneM AsTOMO6MNS.

3. NPOrPAMMA «MOMOLLb HA 10POTE»
lencreue MNporpaMmbl TornoTa «[loMolub Ha Aopore» pacnpocTpaHaeTcs Ha:

HoBble ABTOMO6MNM Mapku ToroTa, npMobpeTeHHble KnuenTamu y lunepos TovoTa Ha TeppUTOPHUM
Poccuiickon ®epepauumu:
e Toyota Supra—npuobpeTeHHsbil ¢ «01» uoHa 2019 ropa

HoBble ABTOMO6MNIM Mapku ToHoTa, npuobpeTéHHble Knnentamun y lnunepos ToroTa Ha TeppuTOopurm
Pecny6nvku benapyce:
e Toyota Supra—npuobpeTeHHbiv ¢ «01» uioHa 2019 roaa

Cpok neiicTens MporpaMmel ToroTa «[loMollb Ha Aopore» cocTaBnseT (Ha4MHas C AaTbl NPpUOBpeTeHus

AsToMo6u1nsa nepebiM KnueHToM) 5 (naTb) ner.

Tepputopua nercrens Nporpammel TonoTa «[loMowb Ha fopore» — Tepputopus Poccuickon Geaepauun
n Pecny6nukun benapyco B ropoaax npucytcreua Aunepos ToroTa. [py 3TOM NOKpbITUE 33 NpeaenamMu
ropozoB npucytcTeust Innepos ToroTa orpaHMyeHo pacctosiHueM B 500 (NaTbCoT) kunoMeTpos (no
ABTOMOG6MbHbIM JOPOraM) BOKPYI BHELHWMX FPaHULL YKa3aHHbIX FOPOA0B. AKTYanbHbIM CMUCOK
nokpbiBaeMbix [porpaMMor ropogoB HaxoaMTcs no aapecy http://toyota.ru

KpoMe Toro, lNporpaMMa fercTByeT Ha BCer NpoTsXeHHOCTH Tpacchl M10 (penepanbHas MarMcTpanbHas
aBTOMO6MnbHas gopora «Poccusi» MockBa — CaHKT-INeTep6ypr) U Ha BCer NPOTSXEeHHOCTH Tpaccbl M4
(benepanbHas Tpacca «[oH» MockBa - BopoHex - PoctoB-Ha-[loHy - KpacHoaap - HoBopoccHKck),
PacnonoxeHHbIx Ha TeppuTopuun Poccuinckon @epepaumu.

Ycnoens nevicrena lNporpaMmel TonoTa «<[loMowb Ha Aopore» - npeaocTasneHue ycnyr no Mporpamme

BO3MOXHO Npu obpaweHnn Knventa B KoHTakT-LeHTp TonoTa «[loMoub Ha Jopore» no npuymHe
BO3HWMKHOBEHWS Kakoro-nu6o 13 cneayowmx Co6bITUM, NPYU KOTOPOM AanbHellee ABMXeHWe ABTOMO6UNS
HEeBO3MOXHO MNK He6e30NacHo:

Co6bITHE, BbI3BaHHOE NMONOMKON MeXaHUUYECKUX/3INEeKTPUUECKUX/INEKTPOHHbIX 3NeMeHTOB ABTOMOGUNS:
O HEeuCcnpaBHOCTH PYNeBOro ynpaBneHus
O HEeMcnpaBHOCTW KOPO6KH Nepenay
o HEeWCNpaBHOCTH TOPMO3HOM CUCTEMBI
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HEeWCNpaBHOCTHM NoAyLIeK 6e30MacHOCTH
HencnpaBHOCTU NPUBGOPHOKM NaHeNu
HeMcnpaBHOCTH peMHs 6e30NacHOCTH
HencnpaBHOCTH ABUraTens
HEeMCNpaBHOCTU 3N€MEHTOB OCBELLEHNUS B TEMHOE BPeMs CYyTOK
HEeMCNPaBHOCTHU CTEKNOOYUCTUTENEN MPU CNOXHbBIX METEOYCNOBUAX
HeMcnpaBHOCTH CUCTEM KIMMAT-KOHTPONS (Ha NOAOrpeB Npy TeMMepaType OKpyXKatllen cpeabl
Hwxe 0°C, Ha oxnaxaeHuWe Npuy TeMNepaType OKpyxatowen cpeabl Boiwe 35°C)
o TeybMacna/TonnuBa/aKcnnyaTauMOHHbIX XXUAKOCTeH
e  [OPOXHO-TPAHCMOPTHOE NPOMCLIECTBUE, NPUBEALLEE K MOMOMKaM
MEeXaHUUYECKHUX/INEeKTPUYECKUX/INEKTPOHHbIX INeMeHTOB ABTOMOGWNS
e NpPOTMBONPAaBHble JeWCTBUS TPETbMX NKL, (MOMbITKK YroHa, BAHAANW3M), NPUBEALLME K NONOMKaM
MeXaHWUYeCKWUX/INeKTPUYeCKUX/3NEeKTPOHHbIX 3NeMeHTOB ABTOMOGUAS UMK COBBITUSIM, BbI3BaHHbIM
yenoseyeckrMM GpakTopom
e C06bITHE, BbI3BAaHHOE YenoBeYeCKUM GakTopoM:
o paspseHHas akkymynsTopHas 6atapes
nonHas BblpaboTka TonnMBea
3anpaBKa HeBEPHbIM BUAOM TONNUBA
noTepsi/NoBpeXAeHUe KNoya
noBpexAaeHue LWKH
ankoronbHoe onbsiHeHWe KnneHTa

o 0O 0O O 0O O O

O O O O O

3.5. Yconyru, npenocraensembie no [iporpaMme ToroTa «[loMowb Ha AOpOre» —Ha TEPPUTOPHN U B PaMKax

ycnoBui gencteus MNporpammbl KnMeHTaM 0KasbiBaKOTCA Cneayolme YCnyru:

e  MHbOPMALMOHHAA U TexHUYecKaa noaaepxka no renedoHy (BKOYas, HO He OrPaHUUYMBAsACh
nHdopmMaumen 06 ycnoBusax npeaoctasneHus ycnyr no NMporpamme ToroTa «[loMowb Ha gopore»,
TE@XHUYECKUMU KOHCYNbTaUUSIMK, MHPOpPMaLMen 0 MeCTOHAX0XAEHUH U pexuMe paboTbl [lunepos
TonoTa).

e  DEMOHT Ha MecTe MONOMKH
O  3anycKk ABUratens OT BHEWHEero MCTOYHWUKA NUTaHWUA
O PpeMOHT/3aMeHa NOBPEeXAEHHOro Koneca:

" [PU HANUYUKU TEXHUYECKON BO3MOXXHOCTM PEMOHT KONeca Ha MecTe OCyLLeCTBASETCSA C
MCnonb30BaHWEM KOMMEKTa PaCX0HbIX MaTepranoB Ang peMoHTa Koneca,
npeaycMOTPEHHOr0 3aBOAOM-M3roToBMTENeM ABTOMOOUNS, MMetowerocs y KnueHTa unu
KOMM/IeKTa pacxofHbIX MaTepranoB Ang peMoHTa Koneca, uMetowerocs y MapTtHepa
KoMnanuu (npun ycnosuun onnatel KnueHToM coTpyaHWKy MNapTHepa KoMnaxnuu
($aKTUYeCKOM CTOMMOCTM AAHHOI0 KOMMEKTa PacXxoAHbIX MaTepuanos). Hanuuve
TeXHUYEeCKOM BO3MOXXHOCTM TaKOro PeMOHTA OLLeHWBAeTCsl Ha MeCTe COTPYAHMKOM
MNapTHepa KoMnaHuu

" pW HEeBO3MOXHOCTM PEeMOHTA KO/eca Ha MecTe OCYLLeCTBNSeTCs 3aMeHa Koneca npw
Hanuummn y KnueHTa 3anacHoro koneca U BO3MOXHOCTH CHATUS kKoneca — T.e. MpH
OTCYTCTBUM HEMCNPABHbIX KPENEeXHbIX 31eMEHTOB KONeca M 0TCYTCTBUM CreLranbHbIX
MEeXaHU3MOB, MCKNYAIOLLMX CHITUE Koneca 6e3 NpUMeHeHWs ApYrux cneLranbHbIX
MEXaHU3MOB UKW YCTPOWCTB

"  MpW HEBO3MOXHOCTHM 3aMeHbl Koneca Ha MecTe OCYLLEeCTBASEeTCS TPAHCMOPTUPOBKA
ABToMO6MNa KnueHTa B 6nMXKanLLMIA LWIMHOMOHTAX, NPY 3TOM yC/yra WMHOMOHTaxXa
noanexuT onnate KnneHTOM HenocpeaCTBEHHOMY MCMONHUTENIO YCYTH, a ycnyra
TpaHCNopTUpOBKKM ABTOMO6MNSA NpeaocTaBnseTcs 6e3803Me3H0 Ha TEPPUTOPHM
nevicteua MNporpaMmel

" MpPW HEBO3MOXHOCTH TPAHCMOPTUPOBKK ABTOMO6MNA KnnMeHTa B LWKHOMOHTaX KnneHTty
0Ka3bIBaeTCs yCnyra aBakyauuu ao 6nuxanwero Avnepa ToroTa)

o poctaBka Ao 10 nMTpoB fiM3eNbHOro v 6eH3MHOBOro TonMBa (NpY YCNoBKUKW onnatbl KnueHToM
coTpyaHuky MNapTHepa KoMnanuu dpaktuueckoi ctonmMoct Tonnmea no veky A3C)
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o BCKpbITWE 3a6N10KMPOBaHHbIX ABEPEN, KanoTa, 6araxH1Ka ABTOMO6MNSA (MCKAOYUTENBbHO MpU
Hanuunun y KnmeHTa perncTpaumMoHHbIX 4JOKYMeHTOB Ha ABTOMO6Wb U ero NMCbMEHHOM COrnacuu
C MPUHATHMEM Ha Ce65 BO3MOXXHbIX PUCKOB MOBpexaeH1st ABTOMO6MAS U N06bIX CBA3AHHbIX C HUM
pacxoaos)

O NPpOYUM MENKUIM PEMOHT Ha MecTe (3aMeHa 6aTapeek B 6penokax U T.n. Npy yCnoBWM ONnaThbl
KnueHToM coTpyaHuky MNapTHepa KoMnaHnu pakTUyeckom CTOMMOCTH HEO6X0AMMbIX PACXOAHbIX
MaTepuanos).

3Bakyauua 8o 6nnxanwero innepa ToroTa (ans cnyyaes, KOrAa HEUCNPABHOCTb He MOXET 6bITb
yCTpaHeHa Ha MecTe NONOMKH, B TOM YACNe, HO He OFPaHWUYMBasAChb CNyYasMK 3anpaBku ABTOMO6MNS
HeBepHbIM TUNOM TOMNMBA, C60S OCHOBHbIX Y3M10B U arperaTos, epeKToB, NPenaTCTBYLWUX 6€30MacHOMY
ABWXEHWI0 ABTOMO6MNS M Np.). IBaKyaLus ABTOMO6UNS OCYLLEeCTBNSETCA UCKNKOYMTENbHO B
conpoBoxaeHuu KnveHTa. IBakyaums ABToM0o6MNa ocyuectsnseTca c ABTOMO6UNbHOM AOPOrK UK
HenocpeACcTBEHHO NpUeratLen K HelM TeppUTOPHH.

OpraHu3auunsa 0TBETCTBEHHOI0 XpaHeHUs (NapKOBKK) HencnpaBHOro ABToMo6uns Ha nepvoa ao 10
(necsiTn) aHew, Npy yCcnoBMH 3BakyaumMn ABToMo6uMnsa KnueHTa nckniouutensHo MaptHepoM KoMnaHuuu v
OTCYTCTBUSA BO3MOXHOCTH Yy [lunepa ToroTa npuHATL ABTOMO6MNb B pEMOHT (BbIXOAHbIE U MPA3AHUYHbIE
[HW, OCTaBKa HEUCNPABHOIr0 aBTOMO6UNS B Hepabouue Yackl Aunepa ToroTa).

JocTaBka ABToOM06uAs ang BbinonHeHns TO k 6nvxanwemy unepy TorioTa v Bo3BpaT ABTOMO6UMAS Nocne
BbiNonHeHWs TO B He06X0ANMbIV KNWeHTY NYHKT Ha3HavyeHus. TpaHCcnopTMpoBKa ABTOMO6UNS
ocyulecTBasieTcs Ha aBakyatope MNapTHepa KoMnanuu. TpaHcnopTupoBka ABTOMO6MNA MOXET
ocyuecTBnaTbCS 6e3 conpoBoXaeHUs KnueHToM.

Vcnyra (poctaBka v Bo3BpaT ABTOMO6MASA) NpeaocTaBnseTcs He 6onee 2 (AByX) pa3 B roa.

AocTaBKa ABTOMO6MNSA HA FOHOYHbIe TPACChl M BO3BPAaT ABTOMO6UAS C FOHOYHbIX TPACC B HEOOXO0AUMbIW
KnneHTy NyHKT Ha3HayeHus. TpaHCnopTMpoBKka ABTOMO6GMAS ocyLiecTBASeTCs Ha 3BakyaTope lNapTHepa
Komnanuu. TpaHcnopTupoBka ABTOMO6MNS OCYLLECTBASIETCS UCKNHYUTENbHO B CONPOBOXAeHWU KnneHTa.
pv 3TOM MakcHManbHbIYM NOKpbIBaeMbln [porpaMmon npober 3Bakyatopa MapTHepa KoMnaHum 3a 0gHy
noesaky coctasnset He 6onee 100 (cTa) KWIOMETPOB MO aBTOMO6GUNBHBLIM AOPOraM 3a npeaenamu
aAMUHUCTPATMUBHbIX FPaHWL, ropoja obpauieHns KnueHTa Ha TeppuTopuH ferncTeus [porpaMmsl.

Vcnyra (poctaBka v Bo3BpaT ABTOMO6MNS) NpeaocTaBnseTcs He 6onee 2 (4BYX) pa3 B roa.

TpaHcdep 13 asponopTa/B asponopT. Ycnyra npefocTaBnsieTcs Ang He 6onee, yeM ans 4 (YeTbipex)
Maccaxupos, He 6onee 2 (aBYX) pa3s B roa (MakcMManbHbIV NOKpbiBaeMbIl [TporpamMMoi npo6er
TpaHchepHOro aBTOMO6MNS 33 0AHY Noe3aky cocTaBnsieT He 6onee 100 (cTa) KWIOMETPOB NO
aBTOMO6MMbHbLIM JOPOraM OT MecTa NoJayu TpaHChepHOro aBTOMO6MUNA 0 MeCTa HazHauyeHus,
Heo6xoaMMoro KnueHTy; MakcMManbHoe nokpbiBaeMoe [porpamMMor BpeMs oxuaaHusa KnueHTta npu
noaaye TpaHchepHOro aBTOMO6UNA Ans Noesaky B a3ponopT coctaBngeT 15 (naTHaauatb) MUHYT). B
Cnyyae, eCiv N0 UCTEYEHUH NOKPbIBaeMoro [porpaMMoi BpeMeHH 0XUAAHUS COTPYAHWUK KOHTaKT-LeHTpa
ToroTa «loMouwb Ha aopore» u/unu MNapTHep KoMnauuu (HenocpeACTBEHHbIA UCMOAHUTENb YCYTH)
durKCUpyYeT PpakT HeBO3MOXHOCTH CBA3aTbCs ¢ KnueHTOM (HoMep aboHeHTa HeaocTyneH, KnueHT He
OTBeYaeT Ha 3BOHKK) N0 NpefoCTaBNeHHOMY UM HOMepy TenedoHa, ycnyra CHUTAeTCs 0Ka3aHHOM U
CMXCbIBAETCSA U3 YCTAaHOBNEHHOMO HacToAWwMMH NpaBrUnaMu roqoBoro NMMMUTA.

MporpaMMor NoKpbIBaeTCa NpefocTaBneHue TpaHCchepHbIx aBBTOMOOUNEN B KYy30Be «CeAaH» 1
«yHUBepcan».

MporpaMMoi NoKpbIBaeTCs NepeBo3ka He 6onee 4 (YeTbipex) MecT 6araxa B paMmkax 1 (0gHoOM) ycnyru
TpaHcdepa.

Bpems noaauun TpaHcdepHoro aBToMobu1ns ans BcTpeur KnveHTta B a3ponopTy onpeaensieTcs UCX0As U3
JaHHbIX 0 BpeMeHW NpUbbITUS ero penca.

TpaHcdep Ha XenesHoA0POXHbIA BOK3a/CKenesHoA0POXHOro Bok3ana. Ycnyra npeaocTaBnsercs ansg He
6onee, yeM Ans 4 (YeTblpex) NACCAXMPOB, He 6onee 2 (ABYX) pa3 B rof (MakCMManbHbIM NOKPbIBAEMBIH
MporpaMMoi npober TpaHCchepHOro aBTOMO6MNSA 33 OAHY Noe3aky cocTasnsieT He 6onee 100 (cTa)
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KMNOMETPOB N0 aBTOMO6MNbHbLIM JOPOraM OT MecTa NoJayu TpaHCchepHOro aBToMobuns 4o MecTa
Ha3HayeHwus, Heo6xo0aAMMOro KnueHTy; MakCMManbHoe NoKpbiBaeMoe [1porpaMMor Bpems 0XXMaaHUs
KnueHTa npu noagayve tpaHcdepHoro aBToMobuns coctaBnseT 15 (N9THaauatb) MUHYT). B cnyyae, ecnn no
McTeYeHWH NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxuaaH1s coTpyaHuk KoHTakT-ueHTpa TonoTa
«Momoub Ha fopore» u/unu NapTHep KoMnaHuu (HenocpenCcTBeHHbIA UCNOMHUTENb YCIYrK) GUKCUPYET
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HegoCTyneH, KnueHT He 0TBeYaeT Ha
3BOHKM) N0 NpeaoCTaBNeHHOMY MM HOMepy TenedoHa, YyCnyra CYMTaeTCs OKa3aHHOM U CUCbIBAETCS U3
YCTaHOBMEHHOro HacToAWWMH lpaBrMnamMuv rogoBoro NMMMUTA.

MporpaMMor NnoKpbiBaeTCa NpefocTaBneHre TpaHCchepHbIx aBBTOMO6UNEN B Ky30Be «CeAaH» 1
«yHUBepcan».

MporpaMMoin NoKpbiBaeTCs NnepeBo3ka He 6onee 4 (YeTbipex) MecT 6araxa B paMmkax 1 (ogHoOM) ycnyru
TpaHcoepa.

e yCnyra «Tpe3Bblv BOAUTENb» - TPAHCNOPTMPOBKA ABTOM06MNS KnneHTa, Haxoaswerocs B COCTOSIHUK
Nerkoro ankoronbHOro onbsiHeHus (T.e. koraa KnueHT cnoco6eH 34paBo OLEeHWUTb OKPYXKaIoLWyIo ero
06CTaHOBKY M 0TAABaTb cebe 0TYET B CBOUX AEMCTBUSAX), BOAUTENEM UK NPU NOMOLLM 3BaKyaTopa B
33aBUCMMOCTH OT 33JaHHbIX YCNOBUH B NIOGVIO TOYKY (32 UCKNIOYEHUEM MECT HAXOXAEHHUS 0PULIMANBHBIX
[unepos ToHoTa) B npeaenax aAMUHUCTPATUBHbIX rpaHm_ll ropoaa, B KOTOPOM HaxoauTcsa KnveHT, Ha
TeppuTOopHK felicTeud MNporpaMmel. Yenyra npepoctasngeTca B ropoaax npucytcrena iunepos TonoTa.
Mpu oTcyTCTBUM B ropoae o6pauieHns Knuenta MaptHepos KoMnaHuu, NpefocTaBnsitolLmux yenyry
«Tpe3Bbli BOAUTENb» TPAHCMOPTUPOBKa ABTOMO6MNS KnreHTa ocyuiecTBaseTcs Npy NOMOLLM 3BaKyaTopa.
Mpv HannMuMM orpaHUyYeHMI No AONYLIWEHHbIM K yIpaBneHnio ABTOMO6UNeM BOAMTENSIM B HAWAEHHOM
nonuce OCAIO TpaHcnopTMpoBka ABTOMO6MAA KnMeHTa ocyLwecTBnsieTcs UCKNIOYMUTENbHO NPY MOMOLLM
IBaKyaTopa.

MakcumanbHoe nokpbiBaeMoe lporpaMMon BpeMs oxxuaaHus KnueHta npyu npubbITUM BOAUTENS UMK
3BaKyaTopa K MecTy HaxoxzaeHus KnueHTa coctaBnsieT 15 (naTHaguath) MUHYT. B cnyyae, ecnm no
UCcTeYeHWM NoKpbiBaeMoro lNporpaMMor BpeMeHu 0XxuaaH1s coTpyaHuk KoHTakT-ueHTpa ToroTa
«[Momolwb Ha popore» u/unu MapTHep KoMnaHuu (HenocpeACTBEHHbIN UCMONHUTENb YCYrHU) GUKCUpYeET
($aKT HEBO3MOXHOCTH CBsI3aTbCsl ¢ KnMeHToM (HoMep aboHeHTa HeoCcTyneH, KnMeHT He oTBeyaeT Ha
3BOHKM) N0 NpeaoCTaBNEHHOMY UM HOMepy TenedOoHa, YyCnyra CYMTAETCS OKa3aHHOM M CMUCbIBAETCSa U3
YCTaHOBNEHHOr0 HacTosWwMMK [paBMnamMy rogoBOro IMMUTA.

Vcnyra npegoctaBnsieTcs He 6onee 2 (aByx) pas B rog.

CoTpyaHuk kpyrnocytoyHoro KoHTakT-ueHTpa TornoTa «[ToMoub Ha gopore» NpoBepsieT HanMuMe U Tvn
CTpaxoBoro nonuca anst AsTomo6unsa KnmenTa, mcnonb3ys:

- 6a3y AaHHbIx Poccuiickoro Coto3a ABTocTpaxoBLmMkoB http://www.autoins.ru (ans ABToMo6uUnew,
3aperucTpyMpoBaHHbIX Ha TeppuTopumn Poccuickon ®epepavmn)

- 6a3y AaHHbIx benopycckoro Bropo no TpaHcnopTHoMy CTpaxoBaHuio http://btib.org (ansa
ABTOMO6GMNEN, 3apEerMCTpUPOBaHHbIX Ha TeppuTopuK Pecnybnukn benapyco).

Mpwu TpaHcnopTupoBke ABToMO6MNS KnneHTa npy noMowwM BoauTens — cotpyaHvka lNaptHepa unepa-—
KnveHT 06513aH NnpeabaBUTb eMV:

- Ha TeppuTopun Poccurickon desepaunu - [eWCTBYIOWMI B OTHOWEHMK ABTOMO6MAS KnveHTa nonunc
OCATO 6e3 orpaHHyeHH1H No AONYLIEHHbIM K YNPaBNeHUI0 BOAUTENSIM UMW AeNCTBYIOLLMI MONKC TUNA
«3eneHas kKapTa», UM COOTBETCTBYIOLUIA 0rOBOP NOrPaHUYHOIO CTPAXOBaHMS.

- Ha TeppuTOopuK Pecnybnuku benapych - AeCTBYIOWMKI B OTHOLWEHWW ABTOMO6MNA KnveHTa nonnc
OCATO nnu pencTByIOWMHA NONKC TUNA «3eNeHas KapTa», UNM COOTBETCTBYIOLWMIA AOFOBOP MOrPaHHUYHOO
CTpPaxoBaHus.

e  yCNyry aBapvMUHOIo KOMUCCapa B Clyyae, ecniv ABTOMO6UNb KnueHTa cTan y4acTHUKOM JOPOXHO-
TPAHCMOPTHOMO NPOUCLWECTBUA. ABapUIMHbIA KOMUCCAp OCYILECTBASET BbIE3A Ha MECTO JJOPOXKHO-
TPAHCMNOPTHOO NPOUCLIECTBUSA ANsl GUKCALMKU 06CTOATENLCTB MPOUCILECTBUS, Ans noMoLluM KnueHTy B

's npeaenax MKAZl nnsa ropoaa Mocksbl, B npeaenax KAl ans ropoaa CaHkt-lNeTtep6bypra, B npeaenax Maructpanu M9 ans
ropoja MuHcka.
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3anonHeHWU He06X0AUMBIX And 0POpPMNEHUS AOPOXKHO-TPAHCNOPTHOMO NPOUCLIECTBUS JOKYMEHTOB, ANS
KOHCynbTaunu KnueHTa o nopsiake ero AanbHerWnx AeMCTBUIA M NopaKe NONYYEHUs CTPaxoBOWH BbINMATHI,
a TaKxe [Nt KOHCYNbTaLMKI MO NPaBOBbLIM BONPOCaM. ABapH1iHbIM KOMUCCAP OCYLLECTBASIET Nofavy
NOKyMeHTOB KnueHTa B cTpaxoByo KoMNaHuio KnveHTa ToNbKo B Cny4yae, eciu, COrnacHo npaBunam
npveMa JOKYMEHTOB JaHHOM CTPaxoBOW KOMMAHWK, ONYCKAeTCS N0AaYa AOKYMEHTOB TPETbUMU NULLIAMU
(T.e. He 3aCTPax0BAHHbIM U He CO6CTBEHHbIM NPeACTaBUTENEM CTPAXOBOM KOMMNAHWK).

e  HOpMaMYeCcKas NOMOLLb —3a04Hble IopUAUYEeCKMe KOHCYNbTaLUWW MO BONPOCaM, CBA3aHHbIM C
ABTOTPAHCMOPTOM W AOPOXHO-TPAHCMNOPTHLIMK NPOUCLIECTBUSAMMU:
o MOCTAaHOBKA Ha Y4eT M NPOX0XAeHWe roCyAapCTBEHHOIO TEXHUYECKOro 0CMOTPa TPAHCMOPTHbIX
CpeacTs
rpaXKAAHCKO-NpPaBOBble CAENKM C TPAHCMOPTHLIMU CPeACTBAaMHU
Hanoroo6noXeHue TPaHCNOPTHbIX CPEACTB
IOpUAMYECKHE aCMeKTbl IKCNNYaTaLunK, 06CNYIKMBAHUS U PEMOHTA TPAHCNOPTHBIX CPeACTB
IOpUAMYeCcKHe acneKTbl pa3bupaTenbCTB AOPOXHO-TPAHCMOPTHLIX MPOUCLIECTBUH U
B3aUMOAEWCTBUS CO CTPAXOBbIMU KOMNAHUSIMU
o HpHAUYECKHE aCneKTbl B3aMMOAENCTBHS C MPABOOXPAHUTENbHbBIMA OpraHaMu U NPOYUMH
OpraHW3auusiMM aBTOTPAHCMOPTHOM Cdepbl.

O O O O

®  \YCNYra «KOHCbepX-CepBUC» —UHPOPMALIMOHHAA NOALEPXKKA U KOMMNIEKCHAs OpraH13aLms NpoLeccos B
Pas3nuuHbIX cpepax KU3HU B COOTBETCTBUM C UHAMBUAYANbHBbIMK NoTpebHocTaMK KnueHTa. Bce
KOHCYNbTaLMK NpeaoCcTaBnsaioTcs 6ecnnatHo, pakTUHeCKUe OKa3aHHbIe YCIYIv U 3aKa3aHHble TOBapbl
onnaunsaTcs KnneHToM HenocpeacTBEHHOMY UCcnonHMTento. CnekTp ycayr B paMKax KOHCbepXX-CepBrca
(BKMOYas, HO He OrpaHUUYMUBANACH):

o MMaHUPOBAHMWE U KOOPAUHALMS N0e30K: MHPOpMaums 0 paCNMCaHNUU perMCcoB CaMONeTOB, N0e340B
W KPYM3HbIX NanHepoB, NoA60p pencoB, 6poHUPOBaHUE 6MNETOB, 6POHUPOBAHWE FOCTUHUL, U
anapTaMeHToB, MHHOPMaLIUG 0 NPOKATHBIX KOMMNAHUSAX U OPraHU3auus apeHabl aBTOTPAHCNOPTa,
OpraH13aums ycnyr Takcu

o MMaHUPOBAHMWE U OpraHn3aums 4ocyra: UHPOopMaums 0 KYyNbTYPHBIX U CMOPTUBHBIX MEPOMPUATUSAX,
6pOHUpOBaHKWe 6MneToB, MHOPMaLMS 0 MeCTax 0TAbIXa U NPOBeAeHUs AOCYra, OpraHM3aums
MEepONpPUSTUI U TOPXECTB, MHPOPMaLMS 0 peCTOpaHax M 6pOHMpPOBaHKeE CTONTMKOB

O MNOKYMKW: MHPOPMaLMs 0 TOBAPAX M YCNyrax, opraH13aLms MOKYNKK 1 40CTaBKa NOAAPKOB

o 6M3HecyCnyru: Kypbepckas 4oCTaBKa JOKYMEHTOB, MepeBoj A0KYMEHTOB, OpraHu3aums 61M3Hec-
BCTpey/neperoBopoB/npe3eHTaLui

o MepCOoHanbHble YCAYyru: OpraH1M3auus NoMOoLM 6bITOBbIX MacTEpOB, y6OpKa MOMELLEHWH,
OpraHu3auus nepeesnos, peKOMeHAaUuu U OpraHU3auus NpMCcMoTpa 3a AeTbMU U JOMALIHUMU
XHWBOTHbIMMU.

B cnyuae. ecnv KnneHT caMocTosTenbHo aoctaBu cBov ABTOMo6MNb K [lnnepy ToroTa ansg BoinonHeHus TO,
KnneHT MOXeT BOCNONb30BaTbCs YCAYroh NpeAoCcTaBAeH1a TakcK Ang noesaku ot vnepa TornoTa B HE0O6X0AUMBIN
KnneHTy NyHKT Ha3HayeHus unu ans noesaku k lunepy TonoTa ans Toro, 4tTo6bl 3a6path CBOW ABTOMO6MUAL NOCNe
BbiNosHeHus TO.

Vcnyra npenoctaBnsieTcs He 6onee, yeM ansa 4 (4eTblipex) NACCAXMUPOB, He 6onee 4 (YeTbipex) pas B rof.
MakcuManbHbIM NoKpbiBaeMbli [porpaMMon npo6er Takcy 3a 0gHY Noesaky cocTasnsieT He 6onee 100 (cTa)
KMNOMETPOB N0 aBTOMOGUNbHbLIM JOPOraM OT MecTa N0JayM TaKCK 10 MeCTa Ha3HauyeHusl, HeobxoanuMoro KnueHty;
MaKcuManbHoe nokpbiBaeMoe lNporpaMMon BpeMs oxunaaHna KnueHta npu nogaye Takcu cocrasnget 15

(naTHaauaTh) MMHyT).

B cnyuae, ecnn ABTOM0O6Mb KnveHTa 611 3BakyupoBaH ncknuuntensHo MNaptHepom KoMnanuu k unepy TovoTa,
KOTOPbIM MONOMKY ABTOMO6MNS NPU3HAN rapaHTUHWHBIM Cy4aeM, a peMOHT ABTOMO6MNS, He06X0AMMBIH COrnacHo
pe3ynbTaTaM AMArHOCTUKKA NONOMKHM, IBUBLIENCS NPUUMHOM 3BaKyaumun ABToMob6unsa KnueHnTta k lunepy TornoTa, He
BO3MOXeH B AieHb 06paleHuns k unepy Torota u ABToMo6unb KnueHTa Haxoautcsa y Iunepa ToroTa, KnueHT
MOXeT BblbpaTb O[HY M3 CeAVIOINX JONONHUTEbHbIX YCAYT:
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e MpefoCTaBfeHWe TaKCH And BoauTens v (He 6onee YeTbipex) NacCaXWpoB Ans noesaku ot [lunepa ToroTta B
He0o6Xx0AMMbIM KNneHTY NYHKT HasHayeHWs (MakCMManbHbIM NOKpbiBaeMbIv [porpamMMon npo6ber Takeu 3a
0JHY noe3faky coctaBngeT He 6onee 100 (cTa) KUIOMETPOB MO aBTOMO6W/BbHBIM JOPOraM OT MecTa NoJayu
TAKCH A0 MeCTa Ha3Ha4vyeHus, HeobxoanMoro KnneHTy; MakcMManbHoe nokpbiBaeMoe [lporpaMmon Bpems
oXxuaaHua KnveHTa npy noaaye Takcu coctaBnseT 15 (N9THaAUaTb) MUHYT)

e MpPOJOMKEHWE NOe3aKU AN BoauTens U (He 6onee YyeTbipex) NaCCaXKMPOB APYrMMU BUOAMU TPAHCMOPTa,
€C/IW paccTosiHWe oT MecTa peMoHTa ABToMo6MnS y [lunepa TokoTa Ao MecTa npoxuBaHusa KnveHTa
npesbiwaeT 100 (cT0) KWNOMETPOB:

o noe3sgoM (kyne, CB)
o CaMoneToM (3KOHOMMWYECKUI KNacc) B Cyvae, ecnv Npoao/MKUTENbHOCTb NOe3AKU Noe3a0M
npesbiwaeT 4 (YeTbipe) Yaca

Mp1 HEOH6XOAMMOCTH BOAMTENIO U He 6onee, 4eM YeTbIpeM ero naccaxupam, byaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToMoTa Ao Bok3ana/asponopTa.

e pa3MelleHWe B 0TeNe KaTeropuun 5* (Npu HanMuMKM oTenen COOTBETCTBYIOLLEN KAaTerop1U B ropoae
obpalleHuns KnueHTa) ang Boautens v (He 60nee YyeTbipex) NacCaXXMpoB., eCv paccTosiHWe OT MecTa
peMoHTa ABTOMO6MNsA y [lnnepa ToroTa Ao MecTta npoxuBaHusa KnueHTta npesbiwaet 100 (cTo)
kunomeTpoB. lMporpaMMoli nokpbiBaeTcst He 6onee 10 (aecsTH) Houel B He 6onee, 4yeM 3 (Tpex) HoMepax
(BKNOYas 3aBTpaKk).

Mpy HeE06X0AMMOCTH BOAUTENIO U He 6onee, YeM YeTbIpeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu oT [lunepa ToHoTa Ao NpeAoCTaBASEMOro oTens.

e MpefoCTaBfeHWe NOAMEHHOIr0 aBTOMO6UAS Ha CPOK PEMOHTA, Ho He 6onee 10 (aecsTh) aHen. KnueHT
06913aH NpeAbsiBUTb NACNopT M AeMCTBUTENbHOE BOAUTENbCKOE YAOCTOBEPEHME, AatoLiee NpaBo Ha
ynpaBneHWe TPaHCNOPTHbIM CPEACTBOM COOTBETCTBYHOLEN KaTEeropmu, a Takxxe OMKeH COOTBETCTBOBAThb
BCeM 0653aTeNbHbIM Tpe60BaHUAM, NPeAbABASEMbIM K BOAUTENIO ANS 3aKN0UYeHUs L0roBopa Npokarta
aBTOMO6MNS cnyx601 NpokaTa, aBnstowencs NMapTHepoM KoMnaHuK, B COOTBETCTBUM C UMEIOLLUMUCS Y
He€é NnpaBWIaMWU NpOKaTa aBTOMO6MNen. KnMeHT caMoCTOoATEeNbHO OMNAYMBaeT TOMIMBO Ha BCEM
NPOTSHXEHUU UCMONBb30BAHUA NOAMEHHOr0 aBTOMO6MAISA, 3aM10T 338 NOAMEHHbIM aBTOMOOUNb M HeceT
OTBETCTBEHHOCTb 3a MOAMEHHbIM aBTOMO6Wb COrNAcHO AOrOBOPY NPOKATa, 3aKMNIOYEHHOMY MeXAy
KnueHToM 1 cnyx60m npokara.

KoMnaHus He HeceT 0TBETCTBEHHOCTM 3a 3aK/l0UYeHWe JOroBopa Npokarta Mexay KnueHToM 1 cnyx60om
npokaTta. Cnyx6a npokata - [lapTHep KoMnaHWM caMoCcTosTeNbHO MPUHMMAET peLleHHe 0 3aKMHYeHNH
porosopa ¢ KnveHtomM. Ecnm no kakon-nnbo npuurHe Takon OroBop NpokaTa aBToMo6uns ¢ KnmeHToM He
MOXeT 6bITb 3aKkntoyeH, MapTHep KoMnaHuu ocTaBnsieT 3a c0601M NpaBo He NpeAoCcTaBnsTb KnueHTy
NOAMEHHbIM aBTOMO6Mb, @ NPeANoX1Tb KNMeHTy Apyryo AONOAHUTENbHYIO YCYTy Mo ero Bbi6opy.

Mpy He06X0AMMOCTH BOAMTENIO U He Honee, YeM YeTbIpeM ero naccaxxupam, 6yaeT opraHM3oBaHa noesaka
Ha Takcu ot [lunepa ToloTa A0 NyHKTa NpeaoCcTaBneHns NoAgMeHHOro aBToMo6mns.

Bce nononHutenbHbIe yCnyry npeaocTaBnsaioTCs UCKNKYUTENbHO B ropoae HaxoxaeHus unepa TonoTa, K
kotopoMmy lNapTHepoM KoMnaHuu 6bin 3BakyMpoBaH ABTOMO6MNb KnveHTa.

Mocne ycTpaHeHMs NONOMKM, IBUBLLIENCS NPUYMHOM 3BaKyaLUunM ABToMo6Mna KnuenTa k nnepy ToroTa (B cnyyasx,
korga ABToM06Mnb KnneHTa 6b1n1 3BaKyMpoBaH UckntounTenbHo MaptHepoM KomMnaHuu k Junepy ToroTa, no
3aKMYEeHU0 KOTOPOro NONOMKa 6bina NpU3HaHa rapaHTUKHbBIM Cly4aeM U peMOHT ABTOMO6MNSA He 6bin BO3MOXEH
B AeHb 06pauieHus kK Annepy ToroTa), KnueHT MoXeT BOCNONb30BaTbCA 0IHON U3 MOCTPEMOHTHbIX TDAHCNOPTHbIX

yanyr:

e MpefoCTaBneHWe Takcu ang KnveHTta ot MecTa npoxuBaHua Knuenta oo [lunepa TonoTa, y KOTOPOro
oCcyLlecTBASNCcS peMoHT ABTOMO6MNS (MakCMManbHbIM NOKpbiBaeMbli [IporpaMMorn npo6er Takcu 3a 0gHyY
noesaky cocrasnset He 6onee 100 (cTa) KWAOMETPOB NO @aBTOMOGW/BbHbLIM A0POraM 0T MecTa NoAaYM TaKCH
[0 MecTa HaxoxaeHus lunepa TonoTa; MakcMManbHoe nokpbiBaeMoe [TporpaMMon BpeMs 0XuaaHus

KnueHTa npu noaaye Takcu coctaBnsieT 15 (N9THAAUATL) MUHYT)
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e  OpraHusauusa noesaku ang KnueHta ApyruMuv BUAAMW TPAHCNOPTA, €CNIU PAacCTOSHWE OT MeCTa MPOXUBAHUS
KnvenTa no unepa ToroTa npesbiwaeT 100 (cT0) KUIOMETPOB:
o noe3sgoM (kyne, CB)
o CcaMoneToM (3KOHOMMYECKMI KNacc) B cnyyae, eciv NpoAoMKUTENIbHOCTL NOe3AKH Noe3aoM
npesbiwaeT 4 (YeTbipe) Yaca

Mpu Heo6xoanMMocTv KnueHTy 6yneT opraHM3oBaHa noesaKka Ha Takcu OT Bok3ana/asponopTa ao Aunepa
ToloTa, y KOTOPOro OCYLWECTBAANCS PEMOHT ABTOMO6HUAS.

Mo6bie ycnyru no Mporpamme ToroTa «[loMolb Ha fopore» NPefoCTaBNAKTCH UCKTIOYUTENBHO NOC/E MONYYeHHSs
AkuenTa oT KnueHTa.

Jlto6ble paboThl, BbiNONHsieMble Mo TpeboBaHUo KnveHTa KoMnaHWy B paMkax okasaHus ycnyr no NMporpamMMe
ToroTa «[ToMoLb Ha Aopore», 0CyLeCTBAATCA UCKNHYUTENLHO NPU NMYHOM NPUCYTCTBUM KnneHTa, npu
npeabsBneHWK UM BOAUTENbCKOrO YA0CTOBEPEeHHUS, CBUAETeNbCTBA O perMcTpaLni TPAHCMOPTHOMO cpeacTBa (Mnu
nacnopTa TPaHCMOPTHOIo CPeACTBa), AOKYMEHTOB, NOATBEPXAAOLLMX 3aKOHHOCTb pacnopskeHnus ABTOMO6UneM,
Knoyer oT ABTOMO6UNSA (ANns cnyyaeB TPAHCNOPTUPOBKU ABTOMO6UNS BOAUTENEM UMW MPU NOMOLLM 3BAKyaTOpa) 1
COrNacv1 Ha OKasaHwue yCyr, BbIpaXXeHHOM B BUAE NMOANUCH COOTBETCTBYIOLMX pasaenos obopMnseMoro ans
BbIMOMHEHWS paboT 3aKa3-Hapsaja.

3.6. Hcknmoyenus u3 Mporpammel TooTa «[loMowb Ha Aopore» —\ycyru no [porpaMMe He NpeaoCTaBASOTCS
B CNeAyoLmx Cnyyanx:

e ycayruno lporpamMme TpebyioTcs B pesynbTaTe NOCNEACTBUI TAaKUX COOLITUM, KaK BOWHA, MATEX,
BOCCTaHHWe, MaCCoBble MONMMTUYECKUE AeMOHCTPaLMK, MapoAepCTBO, MCNONb30BaHWE aBTOMOGUNA B
BOEHHbIX LiefIiX UK ANS NPOBEAEHUS TePPOPUCTUYECKHUX aKTOB, 3eMNeTPSACEHUS, HABOAHEHHS,
aHOManbHble/3KCTpeManbHble NOroAHbIe YCNOBUS, aHOManbHble/3KCTpeManbHble aTMOCdepHbIe SBNEHUS
M NPOYMX 06CTOATENBbCTB HEMPEOAONUMON CHMbl

e 33KOHOAATeNbHO 060CHOBAHHOM 6NOKMPOBKU ABTOMOGMNS (apecT MMYLLeCTBa, U3bsTue ABTOMOOWNSA B
pe3ynbTaTe COBepLlUeHWUs NPAaBOHAPYLIEHWS 1 T.M.)

e ycnyruno [porpamMme TpebyioTcs B pesynbTaTe NOCNeACTBMI TaKMX COObITUH, KaK MpegHaMepeHHoe
npyvynHeHHe yuiepba unu akTbl BaHAanM3Ma KnveHTa, ero yuyacrve B NpOTUBONPABHbIX AEMCTBUAX
AAAMMHUCTPATUBHOIO UK YrONOBHOIO Xapakrepa

e yuep6a, NONYy4YeHHOro B pe3y/bTaTe BMeWaTenbCTBa BNACTEN UK HeNpeaABUAEHHbIX 06CTOATENbCTB

e yuep6a, NONYy4YEeHHOro B pe3y/bTaTe UCNonb30BaHWs ABTOMO6MNS C HapyLWeHWeM NpaBun ero
3KCnnyaTauumv U peKoMeHJauuK, MpMBeAeHHbIX B PYKOBOACTBE NOMb30BaTeNs, B TOM YACe B pe3ynbTaTte
HapyLeHWs NPaB1A NOXapHoW 6€30MacHOCTH, NPaBMA NePEBO3KK U XPAHEHMWS OFTHeONACHBIX,
B3PbIBOOMACHBIX U MPOYMUX OMUCHbIX BELWECTB, NpaBvi 6€30MacHOCTU NpY NepeBO3Ke THXKEN0BECHbIX
rpy3os

e yuep6a, NONYyYEeHHOro B pe3y/bTaTte coaepxaHus ABTOMO6UNSA B YCNOBUSX, MPUBEALIMX K €70 BbIXOAY M3
CTPOS, UK NOCNefCTBUI 06CnyXuBaHUa ABTOMO6UNS He y lunepa ToroTa

e ecnv ABTOMO6MNb 6bIN foCTaBneH k lunepy Tonota KnMeHTOM caMocTosITENBHO, @ He Yepe3 obpalleHne B
KoHTakT-ueHTp ToroTa «[loMolb Ha fopore» (Ans LONOAHUTENbHbIX MU MOCTPEMOHTHbIX YCAYT)

e  MCNONb30BaHWS ABTOMOGWASA B KaueCTBe TaKCH, MPOKATHOrO aBTOMO6MAS, NOAULENCKOr0o aBTOMOBUNS UNK
aBTOMOGMNS, UCNONb3YEMOTO B LIKONE BOXAEHUS

e  eCNW NpouM30LUNa NONOoMKa/NoBpeXAeHHWe NpULLena Unu Tpernepa ABTOMOGMNS

e Npuv HaxoxaeHun KnueHTa BHe Tepputopuun aerncTeus [porpaMMbl U ero oTKase 4onnayvneaTh 3a
Heo6xo0AMMYI0 yCnyry

e NpH HaxoXaeHWWU/nonoMke/3acTpeBaHuM ABTOMO6UNS B rpyHTe/BOAOEME, B FOPHOM MECTHOCTU/Necy 1
MpOYKX TPYAHOAOCTYMNHBIX MecTax (T.e. 3a npefienaMu U Ha 3Ha4YMTeNbHOM 0TAaneHUn oT ABTOMOBUNBHOM
[0poru), rae Noabesy 3BakyaTopa HeBO3MOXEH M TpebyeTcs NpuBneveHue cneuTexHUku (TpakTop, Taray u
T.N.)

e ob6pauleHns KnneHTa, He UMeKOLLEero 3aKOHHOMO NpaBa pacnopsixatbcst ABTOMO6MNEM UK NPU ero 0TKase
npeaoCTaBUTb BOAUTENbCKOE YAOCTOBEPEHUE, CBUAETENLCTBO O PerMcTpaunmu TPaHCMOPTHOrO CPeACTBa
(vnn macnopT TPaHCNOPTHOIO CPEACTBA), LOKYMEHThI, MOATBEPXKAAOLIME 3aKOHHOCTb PACNOpSHEHHs
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ABTOMO6MNEM, KNKHOUM OT ABTOMOBMNS (ANs CnyyYaeB TPAHCNMOPTUPOBKA ABTOMOGMNS BOAUTENEM UMK NPH
MOMOLLM 3BaKyaTopa)

obpaweHuns KnveHTa c TpeboBaHWeM 0Ka3aHWs yCyr nepeBo3kKU HecoBepLlUeHHOoNeTHero n1ua 6e3
CONPOBOXAEHHWA B3pOCbIX (M06BIMK BUAAMKW TPAHCNOPTa)

obpaweHuns KnueHTa ¢ TpeboBaHWeM oka3aHus ycnyr no NMporpaMMe v ero oTkase gonnayvMeaTh 3a
MCNONb30BaHWe NNATHbIX A0POT, NAPOMHbIX Nepenpas, 06aBneHWe MPOMEXYTOUYHbIX MYHKTOB HAa3HAYEeH Us
W/1nn U3MeHeHH e 33asBNEHHOr0 pPaHee NYHKTA HasHAYeHWs MaplupyTa (ans ycnyr, npeanonarallmx Bbless
coTpyaHuka NapTtHepa KoMnanuu k KnueHTy, TpaHcnopTUpoBky ABTOMO6MAS KnveHTa, nepeBo3ky
KnueHTa u ero naccaxupos)

obpauweHns KnMeHTa, HaxoAsLWwerocs B COCTOSHUM HEBMEHAEeMOCTH BBMAY TAXKENOro ankoronbHoro
OMbSIHEHWS, HAPKOTUYECKOI0 UK TOKCUYECKOTO OMbSHEHWS], BO3AENCTBUSI MEAUKAMEHTO3HbIX MpenapaToB
YMbILUNEHHbIX eWCTBMI KnMeHTa nnu ero naccaXxnpos, HAaMpaBAeHHbIX HA HACTYNNEHWS COBbITHS,
SIBUBLUErOCS MPUYMHOM NONOMKK ABTOMO6UNS

npeaocTaBneH1s 3aBe40MO NOXHOW MHOOPMaLIMK O TEXHUYECKOM COCTOHMU ABTOMOGMASA C Lienbio
Heo60CHOBaHHOro NonyyeHus ycnyr no NMporpamme

npu co3gaHun KnmeHToM unu ero naccaxxmpamu npensiTCTBUM Ang okasaHus ycnyr no MporpamMme (0Tkas B
npeAoCTaBNeHUK AOCTyNa K ABTOMOGUNIO U/ MK He06X0AMMbIM y3naM/arperataM ABTOMO6UASA U T.1.)

npu oTkase KnueHTa oT NpesoCcTaBneHns HE06X0AUMBIX AN perucTpauny 06paLieHs AaHHbIX, 8 UMEHHO
KOHTaKTHOro HoMepa Tene¢doHa, VIN HoMepa ABTOMO6MNS, HOMEpaA ero rocyapCTBEHHOMO
pervcTpauMoHHOro 3HaKa, MectononoxeHus ABTOMO6UNSA, xapakTepa ero N0ONOMKK, HOMepa perca
npuobITHUS (ANg ycnyru TpaHcdepa us asponopTa).

Mporpammoii TornoTa «[loMoLLb HA JOpOre» He KOMNeHCUPVIOTCSH:

CTOMMOCTb OPUANYECKOW MOMOLLM, HPUANYECKMX PACXOA0B

no6ble KOCBEHHbIE pacxoabl U/unu yiep6 umyluectsy KnveHTa, noHeceHHbIe/MoNyYeHHbIM B pe3ynbTaTe
nonoMku ABTomMo6mna

CTOMMOCTb YCNVT, CBA3aHHbIX CO CMepPTbio UKW rocnuTanu3aumnen KnueHta unm ero naccaxxMpos B
pe3ynbTaTe 3a60M1eBaHMS UM HECHACTHOTO Cyyasn (BKMOYas JOPOXHO-TPAHCNOPTHbIE MPOMUCILECTBHUS) BO
BpeMs UK 3a npefenaMu BpeMeHHu noesaku Ha ABTomobune

nobble pacxoabl, KOTOPble MOMK H6bITb MOHECEHbI M 6e3 N0NoMKU ABTOMOGUNS — HanpuMep, onnaTa
MUTaHKS, TONNMBA, TenePpOHHOM CBA3H, LOCTYNA B UHTEPHET U T.M.

[eHexxHbir 3kBUBaneHT ycayr no MNMporpamMme ToroTta «[ToMoLLb Ha JOpOre» He NPeAoCTaBAAETC HA NPU KaKKUX

CNnoBHAX.

KoMnaHu1g BripaBe AeakTUBMPOBaTh NOAKAKYeHUe ABTOMO6UASA K nporpaMMe TonoTa «[ToMoLlb Ha Jopore»:

B CNlyyae coBeplueHnst KTMeHTOM My ero naccaxmMpamu YMbIWAEHHbIX A€ WCTBMH, HANPAaBNEHHbIX HA
HaCTyNneHus CobbITHS, ABUBLUErOCs MPUUYUHOM NOMOMKK ABTOMOGUIS, MO3BOASIOLLEr0 MOAYYMUTb YCAYrv No
Mporpamme TornoTa «[loMowb Ha fopore»

B Clyyae no6oro o6MaHa co cTopoHbl KnneHTa, Luenbio KoTOporo ABsSeTcss He060CHOBaHHOE NoNyYeH1e
ycnyr no lNporpamme ToroTa «lMoMowb Ha gopore»

B C/ly4ae YMbIWAEHHOr0 BOCNPEenaTCTBOBaHMS KNMEHTOM MAn ero naccaxkmpamu cotTpyaHvkam MapTHepa
KomnaHwuu B okasaHuu ycnyr no NMporpamme ToroTa «[loMowb Ha sopore»

B CNlyyae coBeplueHnst KTMeHTOM MK ero naccaxMpamu YMbIWAEHHbIX A€ UCTBUK, NPU KOTOPbIX OKa3aHue
ycnyr no MNMporpamme ToroTa «[MoMoLb Ha AOpOre» BO3MOXHO TONbKO C HAPYLIEHUEM AEUCTBYIOLWLErO
3akoHopaaTenbcTBa Poccurickon ®epepaummn unu Pecnybnukn benapycb

B CNyyae, KOraa noseaeHve KnMeHTa unuv ero naccaxupos npy okasaHuu yenyr no MNporpamme TornoTa
«[ToMolLb Ha fopore» CO3AaET Yrpo3y XU3HWU U 300POBbLI0 COTPYAHMKaM MapTHepa KoMnaHuu u/unu
TPeTbMX ML, NM60 HANpaBeHO Ha YHUXKEHWE UX YeNOBEYECKOro AOCTOMHCTBA.

4. NPOYUE YCNOBUA
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TOYOTA

PelweHune 06 o6beMe 1 BUAe OKa3biBaeMbIx B paMkax [porpamMmbl ToroTa «loMolb Ha gopore» ycnyr, a
Takxe 06 OrpaHUYeHUsIX UCMONHEHWS UKW MOMHOM 0TKa3e OT UCMONHEHWS MPUHUMAETCs YNONHOMOYEHHbIM
coTpyaHukoM KoHTakT-UeHTpa ToroTa «[oMouwb Ha fopore» u/vnu NMapTHepa KoMnaHWW B 3aBUCMMOCTH OT
MMEIOLLMXCSA HA MOMEHT 06palleHns KnmeHTa ycnoBuax BHEIWTAaTHOW cMTyaumnn KnueHTa Ha fopore, HanMumu
BO3MOXHOCTH U C y4eTOM Tpe6oBaHWIi KnueHTa B COOTBETCTBUM C HACTOSILUMK [TpaBrnaMu v AerMCTBYIOLWMM
3akoHoaaTenbcTBOM Poccurickon ®epepaumm unu Pecnybnukn benapyce.

Bce ycnyrv B paMmkax v Ha TeppuTopuum aencteus MNporpammel TonoTa «[ToMoLb Ha Aopore» OKasbiBaOTCA Ha
6e3B03Me34HOM OCHOBeE. 3a AOMONHUTENbHbIe MaTepHuanbl (A0CTaBnseMoe TONAWBO, PACXOAHbIE MaTepuyansl
ANS peMOHTa Ha MecTe), 3anacHble YacTH, nepenpober cneuTexHWKK (3BaKyaTopbl, KpaHbl-MaHUMYNSTOPbI,
aBTOMOGMM TEXMOMOLLM) M TaKCH 3@ NpefenamMy TeppuTopum NoKpbITHs NporpamMmel ToroTa «[oMolb Ha
Jopore», Bble3 aBapUMHOro KOMMCCapa 3a npefensl TeppuTopuu nokpbiTvs MNporpammel TonoTa «MoMouwb
Ha gopore», He NoKpbiBaeMoe NporpaMMon Bpems oxunaaHusa KnueHTa, Mcnonb3oBaHMe NNaTHbIX AOPOT
W/1nK NapoMHbIX Nepenpas, 406aBNeHWe NPOMEXYTOUHbIX MYHKTOB Ha3HAYeHUs U/UNK1 U3MeHeHWe
3asIBNEHHOr0 paHee NyHKTa Ha3HayeHus MapwpyTa KnveHT ocywecTBnseT 40NNaTy. 3akasaHHble yepes
KOHCbepXX-CepBUC TOBapbI U YCNYry TaKkxe noanexar onnate KnneHToM. [NorpaHnyHble U TaMOXEeHHble
c60pbl, B3MMaeMble NpU nepecevyeHrn rocyaapCTBEHHbIX FPaHuL, TaKkxe nognexar onnate KnMeHToM.

B cnyyae He06x0AMMOCTM ONNATbHI 3@ YCAYry CO CTOPOHbI KnneHTa ycnyra okas3biBaeTCs UCKAKYUTENbHO
nocne cornacoBaHus ¢ KnMeHToM ee CTOMMOCTH W BbIPAXXEHUH UM IBHOFO COMNAacys Ha 40NnaTy 3a yCnyry.

B cnyyae Heo6x0AMMOCTM goNnaThl 3a ycnyry gonnata KnueHToM Nnpon3BoAMTCS HEMOCPeaCTBEHHO
MCNONHWUTENIO YCAYIH, NPY 3TOM NocneaHui 0693aH NpeaocTaBUTb KnMeHTy AOKYMEHT CTPOror 0TYETHOCTH,
noaTeepxaarowmi GakT gonnatsbl.

Mo ¢pakTy okasaHMa ycnyr HenoCpeACTBEHHbIA MCNOAHUTeNb (CoTpyaHMK NapTHepa KoMnaHuu) BblgaeT
KnueHTy 3akas-Haps Ha BbINONHEHHbIe paboThbl, pPEKOMEHAALIMK B KOTOPOM IBNSIKOTCSA 06513aTeNbHbIMHU K
BbinonHeHWo KnueHToM. KoMnaHnusa octaBnseT 3a co601 NpaBo 0TkasaTb KnMeHTy B NOBTOPHOM OKa3aHWK
ycnyr no lNporpamMe B cnyyae, ecny nonoMka ABToMo6mns KnueHta 6yaeT Bbi3BaHa HEBbIMONMHEHWEM
3apHUKCUPOBAHHbIX B 3aKa3-HapsaAe peKoMeHAaL MWK,

Hacrosiwue MNpasuna He aBnaoTca ny6aMyHon odepTom, onpeaensieMon ctatben 437.2 [paxaaHCcKoro
kopekca Poccuiickon depnepaumn.

HacTtoawwe lNpaBuna He aBnsitoTCa ny6nMyHoW opepToH, onpeaensemMon ctatber 407.2 ['paxaaHCKoro
kogekca Pecnybnuku benapyce.

MHpopMaums, npeacTaBneHHas B JaHHOW 6polutope, IeNCTBUTENbHA HA MOMEHT ee nybnvkaunn. Komnanus
oCTaBnseT 3a C060M NpaBo Ha BHECEHWE KOPPEKTUBOB U U3MEHEHWH, B TOM UKcne B ycnoBus [NporpamMmel ToroTa
«lNomoub Ha popore».
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